
National Spine & Pain Centers

TOP PAIN MANAGEMENT PRACTICE
SWITCHES TO MEDFUSION FOR TOP
PORTAL EXPERIENCE
National Spine and Pain Centers experiences optimized
workflow and higher patient adoption after replacing their
Kryptiq portal with the Medfusion portal.
"Medfusion is always available and great to work with, and I can’t
say enough about their outstanding support staff. Their portal
product is very user friendly and getting better every day. Switching
to Medfusion was the best decision we could make for our
business.”
 
Nothing makes a company prouder than to hear comments such as
these from customers like Juan Hernandez, EHR Application
Specialist at National Spine and Pain Centers (NSPC), a 26-location
practice in the Northern VA/DC Metro Area.
 
After several years of poor performance and frustration, National
Pain & Spine pulled the plug on its Kryptiq patient portal and
replaced it with the Medfusion portal in June 2015.
 
When asked why the practice leaders wanted to go through the
process of securing a new vendor and signing up patients all
over again on a new portal, Hernandez said, “
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60 Providers

Business Challenge
Previous portal had poor technical
performance, was not user-friendly, and
updates were not installed on time.

Hightlights
Seamless implementation, training,
and support
User-friendly interface
More options to communicate with
patients
Ability to create custom forms has
increased patient engagement
Reached over 12,000 patients on
the portal in less than 9 months
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SUCCESS STORY

““There were constant issues—from system-wide outages to poor user interface to bad navigation to
updates not being installed in a timely fashion.”
 
National Spine and Pain Centers was also driven by the demands of Meaningful Use Stage 2, so they
began the process of looking for a new vendor during the Spring of 2015, and implemented Medfusion’s
portal after it came highly recommended by a partner consulting group.
 
As one of the nation's largest pain management practices in the United States, NSPC serves over 300,000
patients. With 26 locations and 60 providers, NSPC needed a very organized and streamlined
implementation. The results? "Great sales reps, implementation team, and account managers. They all
had great attitudes and were very knowledgeable and supportive throughout every phase. The entire roll
out was very organized from beginning to end," according to Hernandez.
 
Another major benefit that NSPC has experienced since switching to Medfusion is the excellent support
they receive on an ongoing basis. "This was not something we got when we were using Surescripts. The
support was lacking and the navigation of the portal itself was not friendly for our patients, which made
for a very poor experience for our staff and our patients overall. Medfusion's live, immediate assistance
online or over the phone has given Hernandez and his team the support and assistance they need in
order to enable to most optimal and efficient experiences at all times.
 
In just a few short months, NSPC reached over 12,000 patients on their new Medfusion portal. With the
ease of use for both patients and staff, patient activations have increased more rapidly than before. The
Ask-a-Staff feature has allowed the practice to communicate easily and directly with patients, and the
ability to create custom forms has empowered patients to fill out information prior to their visits. "Overall,
we could not be more pleased with the value we have received from Medfusion's technology and team.
We truly feel as though they are our partners and have set us up for success." - Juan Hernandez
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Switching to Medfusion
was the best decision we
could make for our
business.
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