
Guilford Medical Associates

GUILDFORD MEDICAL ASSOCIATES EXCELS WITH 
PATIENT PORTAL PROMOTION & ACTIVATION

Over 20,000 patients call Guilford Medical Associates, P.A. 
their Medical Home. Acknowledged by NCQA as being 
successful with the PCMH process, GMA was one of the first 
independent practices in the Triad area to receive recognition 
as a Level 3 Patient Centered Medical Home and they have 
held the recognition since 2012. Besides providing 
comprehensive internal medicine care for adults and 
adolescents over the age of 17, they also offer primary care, 
laboratory services, x-rays, bone density testing, disease 
management, and referral coordination.  
 
Quality Assurance Supervisor, Ashley Corbean, describes their 
patients as "very tech savvy" this inspired the staff to give their 
Patient Portal a special rollout when they went live in 2010 to 
ensure success and promote its usage. Important steps 
included: thorough staff education and orientation; the 
provision of 2 laptops in the lobby to facilitate patient sign-up; 
a Hawaiin-themed "Portal Fun-Day" with games and prizes;  
and the creation of a step-by-step brochure, given to all 
patients at checkout, that both familiarize patients with the 
features of the Patient Portal and provides a link to the 
Medfusion Mobile App.  

Case Study Practice's Name
Greensboro, North Carolina

-From a GMA Patient 
Satisfaction Survey

Patient Quote
"I LOVE this tool. Being able to 
communicate online is so much 
easier/ more efficient than calling 
the office, leaving a voicemail, and 
then playing phone tag with the 
nurse!"

Hightlights
Acknowledged by NCQA as  
successful with the PCMH process
One of the first independent 
practices in the Triad area to 
receive recognition as a Level 3 
Patient Centered Medical Home  
8 years with Medfusion - currently 
90% of their patients link to their 
portal account 

MEDFUSION CUSTOMER SUCCESS STORY

www.medfusion.com



SUCCESS STORY

As an ongoing reminder, all staff wear bright yellow ribbons emblazoned with the words, "Ask me 
about our patient portal" attached to their name badges.   
 
This stellar introduction of the Patient Portal had many benefits for both staff members and 
patients. With almost 80% of GMA's patients now registered "the Portal provides a convenient way 
to communicate 24/7," explained, "from home or on the road." She has noted that patients find it 
easy to use and enjoy getting fast replies to their questions. Nurses have commented that the 
Portal makes prescription refills easier as well.  
 
One of the most important results of Patient Portal usage has been the reduction in call volume - 
no small achievement for a practice receiving 4,000 calls a week. Mrs. Corbean added, "It solves 
the cycles of phone tag, messages tend to be more concise, and patients like being able to ask 
questions in their own words.  

[The portal] solves the cycle 
of phone tag, messages tend 
to be more concise, and 
patients like being able to 
ask questions in their own 
words. 

Ashley Corbean 
Quality Assurance Coordinator 
Guilford Medical Associates
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