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SPWHC Achieves High Activation and 
Enhanced Efficiency with Creative and 
Continuous Marketing

The Southern Pines Women’s Health 
Center serves 40,000 patients in Moore  
County, NC and surrounding areas 
with 8 providers in 4 locations. The 
Center has utilized Medfusion’s portal 
since 2009, and currently has 10,449 
patient accounts.  Mark Rea, who 
serves as IT coordinator at SPWHC, 
simply states: “It’s the best thing we’ve 
ever done,” characterizing Medfusion 
as a company with “a great history 
and a proven entity.”

Mark provides specific data points to 
illustrate the portal’s overall impact: 
“Over the past 11 months, we had 1167 
forms completed, 584 appointment 
requests, 1212 secure messages sent, and 
530 payments processed via the portal.” 
These transactions and  
communications have greatly benefited  
both the practice and the patient 
because the 24/7 accessibility of the 
portal allows staff members to do their 
jobs with all of the information they 
require, and patients are able to interact 
with SPWHC at their convenience.

One specific example Mark cites to 
demonstrate the portal’s impact is 
the streamlining of appointment 
requests. Prior to the adoption of the 
portal, a request would take up to 
three people and up to 30 minutes. He is 

pleased to report that “appointment 
requests made via the portal contain all 
necessary information and prioritize 
the requested data, allowing our staff 
to complete the appointment process 
in a minimal time period.”

SPWHC has been able to achieve high 
activation not only because Medfusion’s 

product is inherently excellent, but 
also because they have put forth a 
great deal of effort to market the 
portal since going live five years ago. 
Mark recalls, “We employed signage, 
added portal information to our 
message on-hold script, and created a 
button for our staff to wear.” The key to 
their success was that they continued 
to promote the portal, capitalizing 
on early momentum. 

Today, SPWHC continues to actively 
market the portal, sending weekly 
invitations to all patients who are 
not current members. Mark reports 
that “14% of our patients in the last 
11 months created their accounts via 
their invitations.”

“It’s the best thing we’ve ever done.”
Mark Rea,
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